
 

MINISTRY OF COMMUNICATIONS, WORKS & LABOUR 
   P O BOX 344, BRADES, MONTSERRAT, W I 

  Tel: (664) 491-2521/2522    Fax: (664) 491-6659     E-mail:  mcw@gov.ms 

              
 

01 October, 2019.          Our Ref:   CW 15/19/1 

 

 

Dear Sir/Madam,  

 

Re: Tender for the Supply and Delivery of One (1) Equipment/Vehicles 
Diagnostic Tool & Software 

 

Tenders are invited for the Supply of One (1) Equipment/Vehicles Diagnostic Tool & Software to 

strengthen the fault diagnosis and repairs capability of the PWD Mechanical Workshop, reduce 

equipment/vehicles downtime and improve availability. This specialist tool is expected to foster 

improved services offered by the Plant Hire and Mechanical Services, PWD. Tenders must be 

submitted in accordance with the specifications, which accompany this invitation to tender. Included 

are the tender documents, consisting of: 

 

(1) Instructions to Tenderers 

(2) Form of Tender 

(3) Evaluation of Tender 

(4) General Conditions of Contract 

(5) Respondent’s Identification and Details 

(6) Tender checklist 

 

Tender packages can be accessed on the Government of Montserrat website at www.gov.ms/tenders.   

The completed tender document must be submitted in a plain, sealed inner envelope and addressed 

to The Chairperson, Public Procurement Board, Ministry of Finance and Economic 

Management, Brades, Montserrat. The name of the project should also be written on this inner envelope 

and should read, “Tender for the Supply and Delivery of One (1) 
Equipment/Vehicles Diagnostic Tool & Software”. The name of the tenderer should 

also be written on the inner envelope. The inner envelope should be placed in a plain, sealed outer 

envelope and addressed to The Chairperson, Public Procurement Board, Ministry of Finance 

and Economic Management, Brades, Montserrat.  The name of the project should also be written 

on this outer envelope and should read, “Tender for the Supply and Delivery of One (1) 

Equipment/Vehicles Diagnostic Tool & Software” The outer envelope should bear no 

identification of the bidder. Tenders are to be received no later than 12:00 p.m. on Wednesday 23rd 

October 2019.  Please ensure that no additional marks are placed on the envelope. 

 

Any queries relating to the tender should be made in writing to the Chairman, Public Procurement 

Board, Ministry of Finance and Economic Management, Brades, Montserrat or emailed to Rawlson 

Patterson Director (Ag), PWD at pattersonr@gov.ms or Daren Greer, PWD’s Plant Superintendent 

at greerd@gov.ms. 

 

  

mailto:mcw@gov.ms
http://www.gov.ms/
mailto:pattersonr@gov.ms
mailto:greerd@gov.ms
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1.0 INVITATION TO TENDER 
  

Scope of Work  
 

The Ministry of Communications, Works and Labour is soliciting bids from 
qualified businesses and persons to provide proposals to supply one (1) 
Equipment/Vehicles Diagnostic Tool & Software, inclusive of after sales 

supporting services, warranty and essential accessories to support its 
effectiveness during the initial 12 months of operation. The Tool must conform 

to the specifications provided in this tender document. Respondents are 
required to provide an overall price for the tool taking into account the 
following considerations as outlined on the tool listing: 

 
(a) Provision of Tool 

Cost associated with acquiring the specified product and essential 
accessories to support its effectiveness during the initial 12 months of 

operation and shipping with adequate insurance coverage to Port 
Little Bay, Montserrat. 

 
(b) Warranty 

Type of warranty and information on how warranty obligations are to 
be carried out during the time period offered.  

 
(c) Training 

The provision of training for the operation, safety and the 

maintenance of the tool, before and after the commissioning of the 
tool.  
 

(d) Documentation 

Provision of all documents pertaining to the tool and the attachments 
which form part of this tender to include, but not limited to, operation 
or user manuals, commissioning certificates, a comprehensive list of 

recommended accessories and warranty details. 
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Tool Price Sheet 

 
The Ministry of Communications, Works & Labour is mandated to effectively 

maintain and repair the GoM fleet in quality, cost effective manner, hence it seeks 
to procure this Equipment/Vehicles Diagnostic Tool & Software to effectively meet 

the required objective. The Tool must be suitable and robust with adequate safety 
features to effectively carry out equipment/vehicles faults diagnosis on various 
worksites and operate effectively in our different weather conditions.  

 
The following sheet provides guidelines and specifications of the type of tool that is 
required, its functionality and intended use. Respondents are required to provide 

the necessary documentation to illustrate the tool being offered, their ability to 
provide technical support, particularly training and how this item meets the 

requirements of the tender. The following considerations are important along with 
the required supporting documents. 

 

 

 The versatility and robustness of the tool. 

 The accuracy of the tool as per the required specifications. 

 Simplicity of operation. 

 Maintenance and Updates availability. 

 Users ease in operation and tool safety. 

 

Minimum Supporting Documents 

 

(1) Brochures 

(2) Data Sheets 

(3) Detailed quotation fully inclusive of delivery to Montserrat. 

(4) Terms of warranty. 

Failure to provide the above information will invalidate your tender. 
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Tool Price Sheet cont’ 
 

 
TOOL TYPE 

 
Tool Specifications 

 
Tool 
Purpose 

Cost of 
Tool/ 
Warranty/ 
Training/ 
(US$) 

Tool 
Delivery 
Schedule 
(Wks) 

Supportive 
Document 
Ref No 

 

EQUIPMENT/

VEHICLES 

DIAGNOSTIC 
TOOL & 

SOFTWARE 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 
 

 

 

DESCRIPTION 

Diagnostic tool compatible with all passenger 

cars, commercial vehicles, off highway, marine 

and motorcycle software. Twelve (12) months 
updates. Includes the truck and trailer cable 

sets plus power kits for all software. 

 

TYPE of PRODUCT 

Displays & Diagnosis  

  
FEATURES 

Waterproof, Able to Float, made to Military 

Standards, Special Production Standards – 

Certified to ISO TS 16949 

 

SOFTWARE TYPE 
IDC5 Software  

 

TECHNICAL SPECIFICATIONS 

Intel Quad Core N3160, HD 250 GB, RAM 8 

GB  
 

Ultra-wide 12inch screen; Resolution 

2160x1440; Ambient Light Sensor; 

Sensor area: gyroscope, altimeter, barometer, 

accelerometer, compass  

 
GPS Antenna; Wi-Fi/BT, Dual band antenna 

 

5 Megapixel Camera; Speaker; MIC 

 

ON/OFF Button; 10-30 VDC power supply 
connector; ON-OFF/STATE charging LED; 

Protective rubber case  

 

Connectors for Expansion Modules; USB 3.0 

Module; Ethernet Broad R and DoIP/LAN 

Module 
 

Thermo Graphic Module; Windows 10 

Enterprise 
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2.0 INSTRUCTIONS TO TENDERERS 

 
(1) The contract conditions adopted for this project will be the 

Government of Montserrat General Conditions of Contract. 

 
(2) Tenderers must fully complete the Form of Tender (including 

maximum delivery time), copies of credentials; proof of similar 

contracts previously undertaken, confirmation for the provision of 
technical support and training, documentation on length and type 

of warranty. Failure to fully complete and return these documents 
and provide the additional information stated in these instructions 
will render the bid non-compliant and it will be rejected.  

 
(3) All transaction undertaken will be the subject of taxation in 

accordance with the current legislation. Tenderers must submit a 

current Tax Compliance Certificate with their bid if locally based.  
 

(4) The completed tender document must be submitted in a plain, 
sealed inner envelope and addressed to The Chairperson, Public 
Procurement Board, Ministry of Finance and Economic 

Management, Brades, Montserrat. The name of the project should 

also be written on this inner envelope and should read, “Tender for the 
Supply and Delivery of One (1) Equipment/Vehicles Diagnostic 

Tool & Software”. The name of the tenderer should also be written on 

the inner envelope. The inner envelope should be placed in a plain, 

sealed outer envelope and addressed to The Chairperson, Public 
Procurement Board, Ministry of Finance and Economic 
Management, Brades, Montserrat. The name of the project should 

also be written on this outer envelope and should read, “Tender for the 
Supply and Delivery of One (1) Equipment/Vehicles Diagnostic 

Tool & Software” The outer envelope should bear no identification of 

the bidder. Tenders are to be received no later than 12:00 p.m. on 
Wednesday 23rd October 2019. Please ensure that no additional 

marks are placed on the envelope. 
 

(5) All tenders will be arithmetically checked, any errors will be 

brought to the bidders attention. The rates supplied would be the 
basis for the arithmetic correction and would be the determining 

factor for any queries about the corrected price. Corrected prices 
must be agreed by the bidder.   

 

(6) Bidders are not allowed to submit multiple or alternative tenders.  
 

(7) The Public Procurement Board is not bound to accept the lowest or 
any tender and has the right to accept and reject any tender offers.  

 

(8) Tenders will be evaluated base on the criteria outlined in this 
document. 
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(9) Tenders must be submitted exclusively in English to the Public 
Procurement Board, Ministry of Finance and Economic 

Management, Government Headquarters, Brades, Montserrat. 
Tenders submitted by any other means will not be considered. 
Tenderers may alter or withdraw their tenders by written 

notification prior to the deadline for submission of tenders. No 
tender may be altered after this deadline. All written 
communications for this tender and contract must be in English. 

 
(10) Tenderers must submit with their tender proposal for training 

of staff in the use of the tool and software. 
 

(11) The tool to be supplied must be in a brand new condition.  

 
(12) Tenderers must provide a detailed statement of length of 

warranty on the tool.  

 
(13) Tenderers must provide the Government of Montserrat with all 

user manuals and other operating instructions which are supplied 
with the tool. All manuals must be written in English. 
 

(14) The currency to be used in the completion of this document is 
Eastern Caribbean Dollars (XCD). In addition, the subsequent 

contract would also be based in Eastern Caribbean Dollars (XCD). 
In the event that you trade in US currency, the exchange rate 
applicable for the US to XCD is US$1.00 = XCD$2.7169. 
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FORM OF TENDER 
 
 
The Chairperson 
Public Procurement Board 

Ministry of Finance and Economic Management 
Brades  
Montserrat 

 
Dear Sir/Madam,  

 
Re: Tender for the Supply and Delivery of One (1) Equipment/Vehicles 
Diagnostic Tool & Software 

 
I/We the undersigned undertake to supply and deliver the products as 
outlined in the above captioned project in accordance with the general 

conditions of contract and product specifications as provided in the tender 
documents for the sum of: 

 
EC$…………………………………………….…………………………………………….. 
(words)……………………………………………………………………………………….

…………………………………………………………………………………………………
………………………………………………………………………………………………… 
 

If my/our tender is accepted, I/We undertake to complete the sourcing and 

deliver of the goods within ____weeks from the date of receipt by me/us of 

the official award of contract. I/We understand that I/We shall not be 

reimbursed for any cost that may have been incurred in compiling this 
tender. I/We confirm this tender shall remain valid for a period of 90 days 
from the date of submission of this tender.  

 
Name:………………………………………………………………………………..……….  
 

Signed……………………………………………………………………………………….. 
 

Name of firm (If Applicable) ……………………………………………………………. 
 
Address………………………………………………………………………………………. 

 
………………………………………………………………………………………………… 

 
Tel No: …………………………………………………………………..…………………… 
 

Fax No: ……………………………………………………………………………………… 
 
Email: ……………………………………………………………………………………….. 

 
Date: …………………………………………………………………………………………. 
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3.0 EVALUATION OF TENDER 
 
Evaluation Criteria 

 
The following evaluation criteria will be used to evaluate tenders received in 
response to this Invitation to Tender. Tenders must achieve a minimum 

score of 65% to be considered for award. 
 

 
 
 

 
 
 

 
 

 
 

 

 

Tenderers that fail to meet the minimum score of 65% will not be considered 
for award of contract by the Tender Evaluation Committee.  
 

Administrative Compliance (PASS/FAIL) 
 
Tenderers must submit all the documents requested in the tender 

document.  The tender checklist provides a list of requirements which need 
to be fulfilled.  All Tenderers are required to fully complete the Form of 

Tender including the proposed delivery time which is highlighted.  In 
addition, they need to fully complete the Bill of Quantities provided.  A valid 
Tax Compliance Certificate need to be submitted with their submission.  

Tenderers should sign and date the Anti-Collusion statement.  Similarly 
details of previous experience must be submitted in accordance with the 

Technical Compliance below.  This fulfils the Administrative Compliance 
component of the evaluation criteria.  If all the above requirements are 
fulfilled, then the tenderer would move onto the other evaluation criteria.  If 

any of the above mentioned items are not submitted, then the tender would 
be deemed non-compliant and rejected.   
 

Price (30%)  
 

Tenderers must complete the Form of Tender and return this with their 
tender submission. The tendered price is a significant factor and the 
Government of Montserrat will seek to ensure that the tool is purchased at 

the most economically advantageous price. However, there are other factors 
which comprise the criterion and these will be considered proportionately. 
Government of Montserrat is not bound to accept the lowest or any tender. 

The percentage for this criterion will be calculated proportionately in 
comparison to other price submissions from tenders received. 

 

Criteria Description 

 

Weight (%) 

Administrative Compliance Pass/Fail 

Price 30 

Warranty length and inclusiveness 10 

Technical Support / Training (before and after sales)  15 

Availability (Delivery Time) 15 

Adherence to Specification 30 
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Warranty Length & Inclusiveness (10%)  

 
Tenderers should provide in their tender the terms and condition and length 

of any warranty provided with the sale of the tool. Marks will be awarded on 
the basis of warranty length and the comprehensiveness of coverage. The 
price should be inclusive of insurance to Montserrat. The percentage for this 

criterion will be calculated in proportion to warranty submissions from 
other tenders. 
 

Technical Support / Training (before and after sales) (15%) 
 

A higher than normal weighting will be applied to Technical Support, so that 
preference will be given to those suppliers that can provide intensive pre 
and post-sale training to our technicians, in addition to other essential after 

sale services such as the availability of additional accessories. The 
percentage for this criterion will be calculated proportionately to similar 
submissions from other tenders. 

 
Availability (Delivery Time) (15%) 

 
A higher than normal weighting has been given to delivery schedule, so that 
preference can be given to those suppliers that can have the items in 

Montserrat at the earliest time. The percentage for this criterion will be 
calculated proportionately to similar submissions from other tenders. 

 
Technical Specifications (30%) 
 

Adherence to technical specification is paramount. However, consideration 
will be given to effectiveness and robustness, users ease in operations and 
enhanced safety features. Marks will be awarded depending on the degree of 

compliance with the technical specifications as compared with the other 
tenders.  
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4.0 GENERAL CONDITION OF CONTRACT 

 
This Agreement is made the........... day of……............. 2019 between the GOVERNMENT 
OF MONTSERRAT having its headquarters at Government Headquarters, Brades, 
Montserrat acting herein and represented by the Permanent Secretary, Ministry of 
Communications, Works and Labour (hereinafter referred to as “GOM”) of the one part and 
(supplier’s company) …………………………………………………………., whose address is 
………………………………………………………….. acting herein and represented by (name 
of representative) ……………………….. (hereinafter referred to as “the Supplier”) of the 
other part. 

 
 

1. INTERPRETATION 
 

      1.1. In these conditions:- 
 
The Contract means the agreement concluded between the GOM and the Supplier 
…………………………............, including all specifications which are described and attached 
hereto to include the tender instructions, scope of works and other documents which may be 
incorporated or referred to herein; 
 

 The contracting authority means the Government of Montserrat GOM. 
 

The Supplier” means the company/ companies/ individuals that have responsibility for   
carrying out the requirements of the contract. 

  
 The Contract Price” means the gross price to be paid by GOM and the method of payment 

of the Contract Price shall be agreed between the parties. 
 

The Supply and Delivery of One (1) EQUIPMENT/VEHICLES DIAGNOSTIC 

TOOL & SOFTWARE for the effective diagnosis of equipment/vehicles faults and 
the training of staff or where referred to in the contract as “services” means all work which 
the Supplier is required to undertake in the performance of this contract.  
 

The Specification means the GOM’s requirements for the supply of one utility 

vehicle, details of which have been provided in this tender document. 
 
 

2. VARIATIONS OF CONDITIONS 
 

The supply and delivery of One (1) EQUIPMENT/VEHICLES DIAGNOSTIC TOOL 

& SOFTWARE for the effective diagnosis of equipment/vehicles faults shall be 

carried out in accordance with these Conditions and requirements and no amendment or 
variation either to the terms and conditions or to the requirements shall be made unless 
agreed in writing between the parties and incorporated into this agreement. 
 

 

3. NON-DELIVERY 
 
 Without prejudice to any other right or remedy, should the Supplier not deliver the Services 

or any portion thereof within the time or times specified in the Contract, except in cases of 
force majeure and subject always to the receipt of written notice within 5 days of the force 
majeure event relied on or if the Services are delayed due to events outside of the 
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Supplier’s control, in which case the Supplier shall be entitled to a fair and 
reasonable time for such delay, then: 

 
 
3.1 The GOM shall be at liberty to determine the Contract and to procure services of the same 

or similar description from another Supplier to make good such default; and, 
 
3.2  The GOM shall recover from the Supplier any sum or sums paid to the Supplier in respect of 

the services. Also, the GOM shall be able to recover from the supplier any increased costs 
resulting from obtaining supplies from an alternative supplier.    
 
 

4. PAYMENT 
 
4.1 As full consideration for the Services performed by the Supplier under the terms of this 

Contract, the GOM will pay the fees as outlined within 30 days of receipt of an invoice, 
payable against original invoices delivered to the GOM by the Supplier, provided that GOM 
give notice in writing of its intention not to pay such fee and provide the relevant reason 
where: 

 
a. The Supplier has failed to carry out services, or has inadequately carried out 

services required by this Contract to be carried out and has not remedied such 
failure or deficiency within a reasonable time; 

b. The Supplier, by act or omission has caused damage to personnel or property of the 
GOM or any third party; 

c. There is a breach of any other provision of this Contract; and upon giving such notice 
the GOM may withhold payment accordingly. 
 

4.2  GOM, whenever under the Contract any sum of money shall be recoverable from or payable 
by the Supplier, the same may be deducted from any sum then due or which at any time 
thereafter may become due to the Supplier under the Contract as a debt, providing that such 
sum is agreed by the parties as recoverable by GOM or has been fully ascertained and 
substantiated. 
 

4.3     If any fee or portion thereof payable under this Agreement shall be unpaid 40 days after 
receipt of an original invoice in respect of such fee the Supplier may give notice to the GOM 
requiring the GOM to pay such fee or part thereof and if the GOM shall fail to comply with 
such notice, the Supplier may terminate or suspend this Contract immediately.  Nothing 
stated in this provision shall operate to impair the right of the Supplier to recover any such 
fee in any other manner. 

 
4.4       Any payment made after the due date for payment shall attract interest at a rate of 2% per 

centum. 
 

5. INDEMNITY AND INSURANCE 
 
5.1  Supplier shall be liable for and shall indemnify the GOM against any liability, loss, costs, 

expenses, claims or proceedings whatsoever arising under any statute or common law in 
respect of:- 

 
5.1.1  Any loss of or damage to property (whether real or personal) caused by the Supplier, its 

servants or agents; and 
 
5.1.2  Any injury to any person including injury resulting in death, in consequence of or in any way 

arising out of any negligent act or omission which may arise in the performance of the  
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Contract by or on behalf of the Supplier except insofar as such loss, damage or injury shall 
have been caused by negligence on the part of the GOM, its employees, servants or agents. 

 
5.2    The Supplier shall only be liable to pay compensation to the Purchaser under or in connection 

with this Contract if a breach of clause 3 is established against the Supplier. 
            
            Notwithstanding any other term to the contrary in this Contract or any related document and 

whether the cause of action for any claim arises under or in connection with this Contract in 
contract or tort, in negligence or for breach of statutory duty or otherwise, in relation to any 
and all causes of action as aforesaid the total liability of the Supplier in the aggregate for all 
claims shall be limited to the lesser of  

                                
a) sum equivalent to ten (10) times the fee payable under this Contract or 
b) 1,000,000.00 Eastern Caribbean Dollars. 

5.3   Neither party shall be liable to the other for any indirect, special or consequential loss 
(including but not limited to loss of profit whether direct or indirect, loss of production, loss of 
contracts, loss of use, loss of business, and loss of business opportunity. 

 
5.4   Further and without prejudice to the aforesaid limit of liability and such liability of the 

Contractor/Consultant/Supplier for the loss or damage in respect of any claim or claims shall 
be limited to such sum or sums as it would be just and equitable for the 
Contractor/Consultant/Supplier to pay having regard to the Contractor’s /Consultant’s 
responsibility for the same and on the basis that: 

                    
a) all other parties appointed or to be appointed by the Purchaser to perform related 

services in connection with the Project shall be deemed to have provided 
undertakings on terms no less onerous than this Contract and shall be deemed to 
have paid to the Purchaser such contribution as it would be just and equitable for 
them to pay having regard to their responsibility for the loss or damage; and 

 
b) it shall be deemed that all such other parties have not limited or excluded their 

liability to the Purchaser for the loss or damage in any way which may be 
prejudicial to the Contractor’s/Consultant’s liability under this clause 

 
 
6. INSURANCE 
 
6.1 The Supplier shall insure against its full liability under this Contract.  
 
6.2 The Supplier shall produce to GOM, upon request, documentary evidence that insurance is 

properly maintained. 
 
 

7. ASSIGNMENT 
 
7.1  The GOM shall be entitled to assign the benefit of this Contract or any part thereof and shall 

give written notice of any assignment to the Supplier. 
 

7.2  The Supplier shall not:- 
 
7.2.1  Assign the Contract or any part thereof or the benefit or interest of the Contract without the 

prior written consent of the GOM; or 
 
7.2.2 Subcontract any provision of the Contract or any part thereof to any person without the 

previous written consent of the GOM, such consent shall not be unreasonably withheld 
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or delayed, which if given shall not relieve the Supplier from any liability or 
obligation under the Contract and the Supplier shall be responsible for the acts, defaults, or 
neglect of any sub-Supplier or his agents or employees in all respects as if it were the acts, 
defaults or neglect of the Supplier or its agents or employees. 

 

8. CONFIDENTIALITY 
 
8.1 All information, requirements, documents and other data which the GOM may have imparted 

and may from time to time impart to the Supplier relating to its business, employees, 
customers, prices, requirements, or any computer system (including hardware and software 
or maintenance thereof) and including any technical specifications is proprietary and 
confidential. 
 

8.2  The Supplier hereby agrees that it shall use such confidential information and all other data 
solely for the purposes of this Contract and that it shall not at any time during or any time 
after the completion, expiry or termination of this Contract, disclose the same whether 
directly or indirectly to any third party without the GOM’s prior written consent. 

 
8.3    The obligations set forth in Clauses 8 and 16 shall expire two (2) years after the termination 

of the Contract. 
 

 
9. BRIBERY AND CORRUPTION 
 

Either party shall be entitled to determine the Contract and to recover from the other party 
the amount of any loss resulting from such action if:- 
 

9.1  Any party that has offered or given or agreed to give to any person any gift or consideration 
of any kind as inducement or reward for doing or forbearing to do or for having done or 
forborne to do any action in relation to the Contract or any other contract with the other 
party; or 
 

9.2  The like acts shall have been done by any person employed by the Parties or acting on its 
behalf (whether with or without the knowledge of the Party); or 
 

9.3  In relation to any contract with the GOM the Supplier or person employed by it or acting on 
its behalf shall:- 
 

9.3.1  Have committed an offence under the Integrity in Public Office Act No. 2 of 2010 or 
 
9.3.2  Have given any fee or reward, the receipt of which is an offence, under the relevant laws. 
 
9.4 In the performance of their obligations under or in connection with this Contract the 
 parties, their agents and employees shall comply with all applicable laws, rules and 
 regulations including and not limited to the Bribery Act 2010 and where appropriate the 
 OECD Convention on Combating Bribery of Foreign Public Officials in International 
 Business Transactions. 
 

10. TERMINATION 
 
10.1  The GOM may terminate this Contract in any of the circumstances set out in 10.2 below by 

giving to the Supplier notice in writing where the Supplier;- 
 
10.1.1 commits a material breach of any of its obligations under this Contract; and despite 
 notice of such breach in writing by the Purchaser to the Supplier, the Supplier fails to 
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 remedy such breach within 14 days of the notice then the Purchaser may terminate the 
 Contract forthwith. 
 
10.1.2  becomes bankrupt or makes a composition or arrangement with its creditors or has a 

proposal in respect of its company or partnership for the voluntary arrangement for the 
composition of debts or scheme or arrangement approved in accordance with the 
Companies Act or the Bankruptcy Act; 

 
10.1.3  Has a winding-up order made or (except for the purposes of amalgamation or 

Reconstruction) a resolution for voluntary winding-up passed; 
 

10.1.4  has a provisional liquidator, receiver or manager of its business or undertaking duly 
appointed; 
 

10.1.5  has an administrative receiver appointed; 
 
10.1.6 has possession taken by or on behalf of the holders of any debentures secured by a floating 

charge of any property comprised in or subject to the floating greater than US$25,000.00 
 
10.1.7  Is in circumstances which entitle a court or creditor to appoint or have appointed a receiver, 

a manager or administrative receiver or which entitle a court to make a winding-up order; 
then in any such circumstances the GOM may without prejudice to any accrued rights or 
remedies under this Contract, terminate the Contract by giving notice in writing. 
 

10.2  If the Contract is terminated as provided in this condition then the GOM shall:- 
 
10.2.1 Cease to be under any obligation to make further payment until the costs or loss resulting 

from or arising out of the termination of this Contract shall have been calculated, and shall 
make such payment only in accordance with a court order or pursuant to the applicable law; 

 
10.2.2  Be entitled to repossess any of its Equipment (if any) in the possession of the Supplier; 

 
10.2.3  Be entitled to deduct any losses to the GOM resulting from or arising out of the termination 

of this Contract (from any sum or sums which would but for the termination of the contract as 
aforesaid have been due from the GOM to the Supplier as a debt). Such loss shall include 
the reasonable cost to the GOM of the time spent by the GOM in terminating of the Contract 
as aforesaid have been due to the Supplier. 

 

11. WAIVER 
 
11.1 The failure by either party to enforce at any time or for any period any one or more of the 

terms  or conditions of this Contract shall not be a waiver of them or of the right at any time 
subsequently to enforce all terms and conditions of this Contract.  No waiver of any default 
or non-performance by any party shall be considered a waiver of any subsequent default or 
non-performance. 

 

12. COMPLETE CONTRACT 
 
12.1   This Contract supersedes any prior Contract between the parties whether written or oral 

relating to the subject matter hereof, but without prejudice to any rights which have already 
accrued to either of the parties. 
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13. GOVERNING LAW 
 
13.1 This Contract shall be governed by the laws of Montserrat in every particular and shall be 

deemed to be made in Montserrat. 
 

14. FORCE MAJEURE 
 
 Both parties shall be released from their respective obligations in the event of national 

emergency, natural disaster, war, prohibitive governmental regulation or if any other cause 
beyond the reasonable control of the parties or either of them renders the performance of 
this Contract impossible whereupon all money due under this Contract shall be paid 
immediately. 

 
 

15. NOTICES 
 
15.1  Any notice required to be served under this Contract shall be in writing and may be served by 

electronic mail to the correct address, facsimile transmission to the correct number, post or 
hand delivery to the last known business address of the party upon whom it is being served.  
Notice shall be deemed to have been effected within 24 hours of the date of sending of the 
notice when sent by electronic mail or facsimile transmission, within 72 hours of the date of 
posting of the notice when sent by post and upon delivery when hand delivered.  

 
15.2   A notice shall be delivered as follows:  

 
A.  if to the Supplier, to:  

 
Name:………………………… 
Designation:………………….. 
Address:……………………… 
    ………………………. 
Tel:……………………………. 
Fax: ………………………….. 
Email:………………………… 
 

B.  if to the GOM, to:  
 
Beverley Mendes 
Permanent Secretary 
Ministry of Communications, Works and Labour 
Brades 
Montserrat 
Tel: (664) 491-2521 or 2522 
Fax: (664) 491-6659 
Email: mcw@gov.ms 
Email: mendesb@gov.ms 

 

16.  CONFIDENTIALITY 
 
16.1  The Supplier shall not at any time during or after the term of this Contract  divulge or allow to 

be divulged to any person any information which comes into its possession by virtue of its 
performance of this Contract, which relates to the business and affairs of the GOM except 
upon authorization by the GOM.  The Supplier shall not seek to acquire any such information 
outside of the performance of its duties under this Contract. 
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17.  MEDIATION AND ARBITRATION 
 
17.1 If a dispute arises under this Contract, the parties agree to first try to resolve the dispute 

through mutual agreement within 14 days. If unsuccessful, then the dispute shall be settled 
with the help of a mutually agreed-upon mediator in Montserrat. The parties shall share any 
costs and fees other than attorney fees associated with the mediation equally. 

 

 
18. SIGNATURES 
 
18.1 Each party represents and warrants that on this date they are duly authorized to bind their 

respective principals by their signatures below. 
 
IN WITNESS WHEREOF, the parties have executed this Contract on the dates set forth first above, 
with full knowledge of its content and significance and intending to be legally bound by terms 
hereof. 
Insert names etc. 
 

A. SUPPLIER 
 
Name………………………………………………….. 
Designation……………………………………………. 
 
Signature………………………………………………. 
 
Witness Name…………………………………………. 
Designation……………………………………………. 
 
Signature………………………………………………. 

 
B. GOM  

 
Name………………………………………………….. 
Designation……………………………………………. 
 
Signature………………………………………………. 
 
Witness Name…………………………………………. 
Designation……………………………………………. 
 
Signature……………………………………………….  
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5.0 RESPONDENT’S IDENTIFICATION / DETAILS 

 

 

 
 A 

 
PERSONAL INFORMATION 

 
COMPANY NAME---------------------------------------------- REGISTRATION NUMBER  ------------------ 
COMPANY ADDRESS---------------------------------------------------------------------------------------------- 
------------------------------------------------------------------------------------------------------------------------ 
CONTACT PERSON------------------------------------- POSITION---------------------------------------------- 
TELEPHONE NUMBER- -------------- FAX NUMBER---------------- WEBSITE----------------------------- 
EMAIL ADDRESS:------------------------------------- 

 

 

 

 
B 

 

QUESTIONNARE  

 
 

1 

 
 

Your entity operates as which one of the following?  

 Sole Proprietorship 

 Partnership 

 Limited Liability 

 Others 

 

 
2 

 

 
How many years has your entity been in operation? 

 (0–1) 

 (1-3) 

 (3-5) 

 (5-10)  

 (10 & Over 

 
 

3 

 
 

Number of Employees within your entity? 

 (1-5) 

 (6-10) 

 (11-15) 

 (16 & Over) 

 

 
4 

 

How many similar contracts has your entity successfully 
completed in the last 2 years?  

 (1-3) 

 (4-6) 

 (7-9) 

 (10 & Over) 

 

 
6 

 

What is the highest sum of any of the contracts completed in 
the last 2 years? 

 (50-100)K 

 (101-200)K 

 (201-400)K 

 Over 400K 

7 Has your entity failed to complete a contract for a public or 
private entity? 

 YES 

 NO 

 
 
 (TICK WHERE APPLICABLE ABOVE) 
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C 
 

 
SIGNATURE 
 

 
I hereby certify that the information outlined in this document is true and accurate to the 

best of my knowledge and belief. I understand false statement may result in denial of a 
contract and possible debarment from future prospects. 
 

 
 ----------------------------------- --------------------------------------------   

 
Signature of Company Representative            Company Name/Stamp 
 

-------------------- 
 
Date 
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6.0 TENDER CHECKLIST 
 
The following documents should be provided for a contractor’s bid to be 
valid. Bidders are asked to supply and tick off the following information. 

Failure to provide any of the stated documents may result in the bid being 
considered noncompliant and rejected: 
 

(1)  Comprehensive costed financial proposal.  
 

(2) Completed and Signed Form of Tender. The Form of Tender 
document shall be signed by a person legally authorized to bind the 
firm to a contract. The complete tender sum should be clearly written 

and included in the form of tender). Also state the delivery time.   
 

(3) Identification Details of the tenderer or Business 

 
(4) Statement of capability, confirmation and details for the provision of 

technical support and training 
 

(5) Copies of required credentials  

 
(6) Detailed Training Proposal  

 
(7) Evidence of similar contracts over the past Five (5) years.   

 

(8) Tax/social security Compliance Certificate (if locally based) 
 

(9) Warranty Information on Equipment 

 
 

 
 
 

 
 

 
 
 

 
 
 
 


