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INTRODUCTION 

This Booklet consolidates and rationalizes the results of surveys, discussion and a cross fertilization of 

views on enhancing the insertion and contribution of the Montserrat diaspora in the business and 

operations of the island and the promotion of economic development. The first Montserrat Diaspora 

Consultations held over the period 22-23 June 2010 at the Montserrat Cultural Centre at Little Bay 

Montserrat was a critical and useful event in the development of this handbook and guide.  The 

Consultations had as its principal objective, the inclusion of the Montserrat Diaspora in the business and 

operations of the island and the promotion of economic development. 

This consultation were designed to acquaint Returning Nationals and those interested in investing in 

Montserrat with the measures the Government would have instituted to facilitate their resettlement 

and involvement and to offer information and advice pertinent to resettlement. 

There is proposed to be a Charter for Returning and Overseas Nationals as set out in this document, 

inclusive of an attractive package of concessions for Returning Nationals.  

The objectives of the Charter are: 

(a) to create the appropriate conditions which would facilitate Returning Nationals in re-integrating into 

the Montserrat society as easily as possible; 

(b) to increase the potential human and other resources available to the country, directly through the 

Returning Nationals themselves, and indirectly through the creation of a more conducive environment 

for services and investment by nationals remaining abroad; 

(c) to facilitate the development of a retirement industry in Montserrat. 

RETURNING MONTSERRATIANS 

THE FACILITATION UNIT FOR RETURNING NATIONALS (FURN)  

To achieve the objectives of the Charter, the Office of the Chief Minister/Diaspora Section will serve as 

the diaspora Facilitation Unit for Returning Nationals (FURN) with a mandate to: 

(a) inform on the concessions available to Returning Nationals which are designed to facilitate their 

easy re-integration into Montserratian society; 

(b) provide comprehensive and accurate information to Returning Nationals at both overseas and 

local locations; 
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(c) liaise with the relevant agencies, governmental and private sector, on matters relating to 

Returning Nationals; 

(d) develop in conjunction with relevant government agencies programmes of investment 

opportunities aimed specifically at Montserratians living overseas, and widening local 

investment opportunities available to returned nationals as well as overseas Montserratians; 

(e) maintain a skills bank in Montserrat of Returning Nationals and Montserratians overseas; 

(f) develop and maintain a ‘technical assistance’ programme drawing on the skills of appropriately 

qualified Montserratians abroad; 

(g) maintain contact with Montserratian organisations abroad through any relevant diplomatic and 

consular Missions, with a view to enlisting the organisations’ support and assistance with 

various “special projects”; 

(h) liaise with organisations of returned nationals on local projects in which they are or can be 

involved. 

DEFINITION OF A RETURNING NATIONAL  

A Returning National is defined as an individual who qualifies for Montserratian citizenship by birth, 

descent, registration or naturalization and who resided in Montserrat for at least 90 days within a year 

at some time prior to emigrating, and who is returning to Montserrat to resettle after a period of at 

least five (5) years abroad. 

It should be noted that Montserrat nationals deported for criminal activities do not qualify under the Returning 

& Overseas Nationals Programme. Further, the information in this Booklet is intended as a guide.  Account need 

to be taken of changes in regulations, rules and procedures from time to time in accordance with current GoM 

policy.  

JOB OPPORTUNITIES/EMPLOYMENT 

Prior to the convening of the Diaspora consultation in Montserrat, a survey was undertaken among 
stakeholders and Montserratians in the diaspora.  These recommendations were considered during the 
Montserrat consultation and reflected a common thread of thinking on development and/or support 
issues among Montserratians at home and throughout the diaspora.  

 Demonstrate to potential returnees that there is a development plan for Montserrat, 
particularly with a focus on light industry or services (call centres, computing) with sufficient 
‘pump-priming’ by GoM/DFID; 

 Utilize and export the geothermal power available in Montserrat; 

 Offer potential returnees the opportunity for temporary work placements on Montserrat – for 
example through short-term government contracts;  

 Introduce a scheme for professionals who could go back to Montserrat to provide short courses 
and seminars there; 

 Set up sabbaticals for Montserratians in the UK to return to Montserrat; 

 Advertise jobs on Montserrat in the UK; 
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 Negotiate contracts in the UK;  

 Set up a recruitment agency to put people in touch with opportunities in Montserrat; 

 Consolidate government jobs into higher-paid positions to attract returnees; 

 Priority in employment for returning Montserratians over other nationals; 

 Be explicit about preference for Montserratians who remained, or adopt an equal opportunities 
policy in practice; 

 Focus on areas where there is a shortage of practical, affordable skills – particularly plumbing, 
electricians, car maintenance etc.; 

HOUSING/LAND 

 Encourage pensioners into multi-occupancy accommodation, similar to council housing; 

 Provide support for people to improve properties in disrepair; 

 Compensate people for loss of property; 

 Affordable family holiday accommodation to encourage return for holidays (Luton) Facilities for 
purchase of land and housing in the UK; 

 Compulsory land purchase by government – to be leased to pensioners at reasonable prices; 

 Introduce housing ‘key worker’ schemes as in the UK; 

 Sell potential returnees combined ‘packages’ of land and housing; 

HEALTHCARE 

 Arrange for specialist medical consultants to visit island every 3 months; 

 Disseminate results of research into volcano-health impacts;  

 Volcanic activity 

EDUCATION 

 Provide more scholarships for children in Montserrat to come to UK universities; 

 Give Montserratian students access to UK higher education at ‘home student’ rates. 

THE DIASPORA IN MONTSERRAT’S FUTURE 

INVESTING IN MONTSERRAT & SHAREHOLDING COMPANIES IN MONTSERRAT 

 The Government of Montserrat has established a policy on privatization and is seeking to 

outsource services areas which can be efficiently and effectively provided outside the public 

service to the private sector in an effort to stimulate greater involvement of the private sector in 

the economy of Montserrat.  The Government is a significant or 100% shareholder in the 

following establishments: 

 Bank of Montserrat (BoM) 

 Montserrat Utilities Ltd (MUL) 

 Land Development Authority (LDA) 

 Radio Montserrat (ZJB) 

 Montserrat Development Corporation (MDC) 
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 Montserrat Volcano Observatory (MVO) 
 

INVESTMENTS OPPORTUNITIES ARE ACCESSIBLE THRU: 

 Foreign Direct Investment 

 Joint Ventures 

 Public-Private Partnerships 

 Incentive Stimulated Packages 

MONTSERRAT IS HOME BASE FOR OVERSEAS ASSOCIATION EVENTS & ACTIVITIES  

 Re-unions 

 Banquets 

 Group Tour Visits 

 Annual National Christmas Festival & The Arrow Fest 

 Calendar of Home events (St Patrick’s Day; Jim Allen Lecture; Dr George Irish lecture; Sir Howard 
Fergus Scholarship Fund Carbaret; Cudjoe Head Day; the Annual Fishing Tournament; 
Emancipation Day; National Heroes Day-to be advised) etc) 

INVESTMENTS IN SHOPS AND SERVICES 

 A recreation centre for children; 

 Reintroduction of a golf-course; 

 Developments in cricket and the internationalization of the sport; 

 A national multi-purpose sporting facility;  

 An enhanced public transport service to include off-peak travel/bus services; 

 Operations and management of a public market facility with elements for tourists; 

 Provision of shopping and recreation centres in some outlying communities. 

THE LEGISLATIVE FRAMEWORK FOR INCENTIVES 

INCOME TAX WAIVERS & INCOME INCENTIVES (RETIRING ON MONTSERRAT) 

 

While there are agreements with several countries for the avoidance of double taxation and for tax 

information exchange, there are no personal income tax waivers for retiring on Montserrat.  Montserrat, 

as a British Overseas Territory, is not constitutionally a part of the United Kingdom (UK) and hence for 

tax and other purposes both are separate entities.  Montserrat however has a Tax Information Exchange 

Agreement (TIEA) with the UK, the Nordics, Australia, among others.  Please contact the Montserrat 

Customs and Revenue Services (MCRS) for details on income and corporate taxes in Montserrat. 

INCENTIVES TO PROMOTE PRIVATE SECTOR INVESTMENTS 
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As part of Government of Montserrat (GoM) efforts to provide an enabling environment for the growth 

and development of industries, inflow of Foreign Direct Investment (FDI), the protection of existing 

investments from unfair competition, and to stimulate the expansion of domestic production capacity, 

the GoM has provided a range of incentives for various sectors of the economy. These incentives are 

intended to help revive the economy, accelerate growth and development, reduce poverty and provide 

sustainable livelihoods. 

The GoM views the private sector as the potential engine of growth and the creator of wealth, while the 

government's major responsibility is to provide the enabling environment, regulations, oversight and 

incentives for investors to operate.  A number of legislative provisions are directed at promoting private 

sector investments, namely: 

 The Fiscal Incentives Act (www.devunit.ms or www.ocm.ms/furn  ); 

 Hotel Aid Act (www.devunit.ms or www.ocm.ms/furn ); 

 Customs Duties and Consumption Tax Act (www.customs.ms or www.ocm.ms/furn ); and  

 The Income Tax Act (www.devunit.ms or www.ocm.ms/furn ) 

Notes on Incentive Legislation in Montserrat  

The Fiscal Incentives Act - (28 of 1975 and 12 of 1977 revised in 1999) grants various exemptions to 

businesses operating in the Manufacturing and/or Processing industries.  These exemptions are even 

more liberal to businesses manufacturing for export purposes.  A business seeking tax and duty relief 

under the Fiscal Incentives Act should make an application for such exemptions.   Tax holidays under the 

Fiscal Incentives Act ranges from ten (10) years to fifteen (15) years and may be complete or partial 

exemption from the payment of tax on profits arising from the sale of manufactured goods.  Under this 

Act the Tax relief that is available ranges from 25% to 50% of sums otherwise payable.  

The Hotel Aid Act – This Act provides an opportunity to investors in the Hotel Industry to be exempted 

from customs duties on materials and equipment used in the construction and operation of a hotel.  

Hoteliers may also benefit from income tax holidays up to ten (10) years.  

The Customs Duty and Consumption Tax Act provides relief for many types of businesses.   Any 

business may make an application for exemption of Customs duties on goods imported for the use in 

business under the Customs Duties and Consumption Tax Act; or for relief on the payment of corporate 

tax on profits derived from business operations under the Income Tax Act.  Businesses operating in 

certain industries also have access to special conditional duty and consumption tax exemptions under 

the Customs Duties and Consumption Tax Act.  These industries include agriculture, fisheries, forestry 

and mining; tourism, shipping and aircraft operations; educational and cultural; health etc.  These 

targeted industries may benefit from exemptions of customs duties and other taxes on the importation 

http://www.devunit.ms/
http://www.ocm.ms/furn
http://www.devunit.ms/
http://www.ocm.ms/furn
http://www.customs.ms/
http://www.ocm.ms/furn
http://www.devunit.ms/
http://www.ocm.ms/furn
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of specialized equipment, machinery, appliances and other gears for operating the business.  A number 

of Standing Rules & Orders (SROs) also set out clear policies which support incentives for businesses 

operating in Montserrat.  For example, a policy by SR&O on heavy equipment, in its 5th year as at 2010, 

grants exemption of customs duty and consumption taxes on the importation of heavy machinery and 

dump trucks used in the construction, mining and other heavy equipment industries.   Some of the 

machines that are exempted from customs duty and consumption tax under this policy are bulldozers, 

graders, mechanical shovels, excavators and all other machines used in earth moving, grading, levelling 

scraping and excavating.    

Concessions Granted directly to Returning Nationals  

Returning Nationals who meet the criteria to qualify under this Programme may claim the concessions 

listed below ONLY ONCE.   Goods or any property which are the subject of concession are generally 

barred from resale or re-distribution as gifts or otherwise. 

(a) Concessions on Importation of Household and Personal Effects 

Household and personal effects, whether used or new, adequate to furnish a family residence will be 

allowed into Montserrat free of all duties and taxes. Appendix 1 contains a list of personal effects which 

may be used as a guide.  Items not listed may be allowed in free of all duties and taxes, provided that, in 

the opinion of the Comptroller of Customs, the type and quantities of the items are such as would 

indicate that they are intended for personal and not commercial use. 

(b) Concessions on Importation of Motor Vehicles 

One (1) motor vehicle per household, whether used or new, will be allowed in free of all duties and 

taxes. (Please see the Section on the Clearance of Motor Vehicles). 

(c) Concessions on Importation of Tools of the Trade 

Tools of the trade, whether used or new, will be admitted free of all taxes and duties. Tools of the trade 

are defined as: “That type and amount of instruments, tools, equipment, devices and machinery as 

would be usually used in the normal course and scope of a person’s profession, trade or occupation 

without utilising additional labour.” Returning Nationals who wish to import tools of trade are advised 

to first submit a list of the equipment in question for approval by the Customs Department. Vehicles are 

not categorized as tools of trade. 

(d) Concessions on Importation of Bicycles 

One bicycle per person will be allowed in free of all taxes and duties. 

(e) Foreign Currency Accounts 
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Returning & Overseas Nationals may hold foreign currency accounts without limit provided that the 

funds credited to such accounts represent foreign currency earnings from abroad in the form of 

pensions, rental income, interest, dividends or other income. 

Importation of Building Materials for Home Building 

No concessions are offered directly on the importation of building materials.  There is however a 

programme through which local investors, including building contractors, are offered certain duty and 

tax waivers on building materials and contracts for real estate development.  These savings are 

indirectly transferred to the returning Montserratian establishing a new building as a home on 

Montserrat. 

Conditions for Retaining the Concessions Granted on the Importation of Motor Vehicles  

In order to continue to enjoy the waiver of duties and taxes granted to them on their return to 

Montserrat, Returning Nationals must: 

(i) reside in Montserrat after resettlement for a period not less than ninety days or three (3) consecutive 

months and present proof of this each year to the FURN and the Ministry of Finance; 

(ii) retain their vehicle for a period of five years following the grant of the concession and report each 

year to the FURN and the Ministry of Finance and to submit proof from the Licensing Department that 

the vehicle is still registered in their name.   Insurance documents in respect of the vehicle must also be 

provided. 

Failure to satisfy these requirements may result in the total duties and taxes waived becoming payable or the 

vehicle’s seizure by the Comptroller of Customs. 

Procedure for Establishment of El igibil ity  

Immediately upon returning to Montserrat, Returning Nationals should first make an appointment with 

the FURN at the Office of the Chief Minister for an interview with the Director of the Unit.  It is at the 

interview that the applicant’s eligibility under the Returning Nationals Programme will be established. 

Applicants will be required to provide: 

(a) Proof of Citizenship (also applicable to a Montserratian taking up residence for the first time) 

Returning Nationals are required to provide proof of their Montserrat nationality, either by the 

production of a Montserrat or British Passport with Montserrat nationality there-in established, a birth 

certificate, a Montserrat Identification Card, or a certificate of citizenship accompanied by a photo 

identification card, such as a driver’s licence or Social Security card. Foreign passports with Montserrat 

indicated therein as place of birth will not be accepted as proof of Montserratian citizenship.  Persons 



Guide for Montserrat Nationals Returning Home – First published June 2010 - Diaspora Affairs, Office of the Premier, P. O. Box 292, 

Government Headquarters, Brades, Montserrat/Tel: 664 491-3378/3463/Fax: 664 491-6780 / Email: op@gov.ms ; ocm@gov.ms Page 10/27 

 

eligible for citizenship by descent who meet the required residency requirement are not processed 

under the Returning Nationals Programme until they have formally applied for citizenship and the 

relevant documentation from the Immigration Department indicating that they have made such an 

application is produced. While the actual processing of the application for citizenship may take a 

number of months, this documentation generally attests to the fact that the individual is entitled to 

citizenship. On this basis, provision is made for the individual to be processed as a Returning National. 

Verification of citizenship may be made via reference to the British Nationality Act and/ or the definition 

of Montserratian as defined and promulgated in local legislation. 

(b) Proof of Prior Residence in Montserrat 

Returning Nationals are required to provide proof that they resided in Montserrat for a period of at least 

ninety (90) days within a year at some time prior to emigrating. Documentation such as school records, 

employment letters, National Insurance records and tax records are accepted.  The voting registry may 

also be used to support a person’s place of domicile as well as residency. 

(c) Proof of Residence Overseas 

A returning National must also submit such documentary evidence as may substantiate permanent 

residence outside of Montserrat for at least five (5) years. This refers to the five-year period 

immediately prior to the date of resettlement in Montserrat. The date of resettlement must be 

supported by the relevant Immigration Department entry stamp affixed to the passport. Entry stamps 

are affixed to the Immigration E/D cards where persons travel on expired Montserrat/British passports, 

birth certificates or other approved travel documents. In these cases, that portion of the E/D card with 

the stamp affixed must be produced to substantiate the date of resettlement. It is recommended that 

Returning Nationals submit copies of filed income tax returns or proof of social security payments for 

the qualifying five-year period to confirm that they were normally domiciled/resident outside of 

Montserrat for that period and therefore eligible for concessions under the Programme. Where such 

documentation might be unavailable, official letters of employment giving employment dates will be 

accepted. These letters must carry the name, address, telephone and fax numbers and e-mail address of 

the company, agency, or government department and must be verifiably signed and dated. Other 

documentation such as diplomas and degrees along with letters from the educational or vocational 

institutions showing dates of study may be accepted, although not necessarily as proof of place of 

domicile. Documentation submitted must clearly link the Returning National to permanent residence 

abroad for at least five years immediately prior to the date of resettlement in Montserrat. 

N.B.: Returning Nationals are advised that spending in excess of Ninety (90) days in a calendar year in 

Montserrat will cause them to be deemed as resident in Montserrat. They should therefore avoid being in this 

situation in the five (5) year period immediately before returning to Montserrat as this may render them 

ineligible to benefit from the relevant concessions. 

(d) Proof of Cessation of Employment Overseas 
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Returning Nationals must provide bona fide proof that they have retired or resigned from their jobs 

overseas. 

(e) Proof of Establishment of Residence in Montserrat 

Returning Nationals or first time resident Montserratians must provide proof that they are actually 

returning to take up residence in Montserrat. 

SWORN AFFIDAVIT 

N.B.: All applicants, including former self-employed persons or housewives who are unable to provide evidence 

of the information required at (b) and (c) above may provide a sworn affidavit. This affidavit may either be 

prepared and signed by a Justice of the Peace or prepared by a lawyer and signed by a Justice of the Peace. The 

intention to resettle in Montserrat must be expressly stated in the affidavit. A sample affidavit may be found at 

Appendix 2. 

Letter of Certif ication  

Applicants who satisfy the relevant requirements are issued with a letter by the FURN certifying their 

eligibility under the Returning Nationals Programme which they should present to the Customs 

Department to facilitate the clearing of their household and personal effects and to the Ministry of 

Finance and Customs to start the process to facilitate the clearing of their motor vehicle. 

N.B.: Returning Nationals are advised to travel with all documents necessary for the clearance of their personal 

effects and motor vehicle (bill of lading & invoices) and not to pack such documents in their shipment. 

 

Clearance of Household and Personal Effects  

Returning Nationals are permitted a period of one (1) year before and [three (3) months] after the date 

of arrival in the country to import (not purchase) their personal and household effects, whether used or 

new, under the Programme. The Comptroller of Customs exercises discretionary power in respect of 

household and personal effects imported outside this three-month period.  Applications for extension to 

this period must be made in writing directly to the Comptroller of Customs or via the FURN before the 

expiration of the period. Extensions are not automatic but are based on the merits of each particular 

case. The clearance of personal and household effects (and vehicles) on behalf of persons who qualify as 

Returning Nationals, but have not yet entered the country, may only be facilitated by the posting of a 

bond or a deposit for the total amount of the duties and taxes assessed. The bond can be arranged with 

any commercial bank but must include the payment of stamp duty at the rate of one-quarter of one per 

cent of the assessed duties and taxes. The instrument of the bond or deposit is to be lodged with the 

Comptroller of Customs and refunds will be made after the related transactions with Customs have been 

completed.  (A bond for assessed duties of EC$100,000.00 will carry a stamp duty of EC$250.00). The 
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bond is released when the Returning National has presented the necessary documentation attesting to 

eligibility under the Programme.  

Procedure 

When the ship bringing the personal effects has arrived in port, the ship’s local agent will notify the 

Returning National. On visiting the agent’s office the Returnee will be able to collect the Bill of Lading. 

The Bill of Lading and all supporting documents should be taken to the Cargo Shed of the Customs 

Department at the Port where the Returnee will be interviewed by a Customs Officer who will inform 

him/her of the relevant responsibilities in clearing the container. The Customs Officer will ask the 

Returnee to submit a written declaration of the contents of the container. Arrangements may be made 

to have the container transported to the Returnee’s residence to be unstuffed. There is a cost involved 

in this transportation. The unstuffing of the container is usually done after normal business hours. 

Clients are responsible for paying overtime, and travelling if required, for the Customs Officers 

overseeing the process. Containers may be unstuffed during normal business hours at the port, if this is 

requested. All containers will be examined the same day on which they leave the Port. Small shipments 

of loose cargo may be examined and released from the Port. Freight alongside Ship (FAS) charges which 

are charged payable to the Montserrat Port Authority must be paid before the goods are released.  If a 

vehicle is being shipped with personal effects, these effects should be packed into the container first 

and the vehicle after to avoid incurring the costs of unpacking and repacking personal effects.  It should 

be noted that whereas personal effects may be checked at the residence, vehicles may be checked and 

cleared only at the Port.  

Please refer to Appendices 3 to 8 for the fees chargeable by the various entities involved in the process of 

clearing goods imported by Returning Nationals. 

Clearance of Motor Vehicles  

All requests for the importation of motor vehicles free of duties and taxes under the Returning Nationals 

Programme must be submitted to directly to the Montserrat Customs and Revenue Services (MCRS) or 

via the Office of the Premier/FURN for approval. 

The Revenue Collection Cashier’s window at the MCRS is open to the general public Mondays to 

Fridays between 8.30 a.m. – 4 p.m.  Returning Nationals are advised to collect the Application or 

downland (www.customs.gov.ms )form for Duty-Free Concession on one (1) Vehicle and return the 

completed form to the MCRS for consideration/processing. A copy of the form is at Appendix 9. A copy 

of all original documents should be presented. These documents will be needed and retained by the 

MCRS.  Although the vehicle may be cleared by the Returning National, it is recommended that the 

services of a customs broker be employed. The broker will provide information on the documents 

required and the procedure to be followed.  Montserrat has online submission for Customs clearance 

purposes on ASYCUDA World. There is a cost for this service and it is advisable to shop around. A list of 

http://www.customs.gov.ms/
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customs brokers may be obtained from a number of Montserrat Customs Brokers. The contact details 

for Customs Brokers are listed in the Telephone Directory.  Persons qualifying for Returning National 

status are allowed to import their vehicle nine (9) months prior to resettling permanently. In such cases, 

a bond such as that described under the Section “Clearance of Household and Personal Effects” must 

be posted for the total amount of duties and taxes assessed in the event that the Returning National 

does not resettle within the stipulated period. A grace period of three months has also been granted for 

the importation of vehicles following resettlement. 

In cases where the Returning National needs to have the importation of his/her vehicle facilitated by a 

local dealership, proof must be provided to the MCRS that the vehicle was ordered and paid for either 

abroad or locally. Copies of the transfer documents must be submitted to verify that funds for the 

purchase did not originate from Montserrat.  Vehicles imported by Returning Nationals may be 

imported from any country or territory including those of the Caribbean Community (CARICOM). In 

should be noted that funds for the purchase of the vehicle must be sourced or originate outside of 

Montserrat.  Returning Nationals who designate agents to act on their behalf should inform the 

Comptroller of Customs of this in writing and have conferred on the agent, the power of attorney. 

Used/Reconditioned Vehicles 

There are currently no restrictions based on the importation age of vehicles. Very old imports are to be 

avoided for environmental as well as maintenance reasons. 

General Information  

PORT CHARGES 

The Montserrat Port Authority’s policy is to waive excess storage charges on the personal and 

household effects and vehicles of Returning Nationals. The excess storage charges are normally applied 

from the ninth (9th) working day after the landing or un-stuffing of the container. Returning Nationals 

are however encouraged to have their documents processed as quickly as possible to avoid any 

complications in this regard. Returning Nationals are advised to confirm with shipping agents that the 

payment made for shipping effects covers all local port and other administrative charges. In an effort to 

appear competitive, some shipping agents do not always include local port charges in their quotations. 

DUTY FREE PURCHASES IN MONTSERRAT 

Returning Nationals are also reminded that vehicles or other goods or appliances may be purchased 

duty free in Montserrat under the Returning Nationals programme, where this service is available. 

Other Useful Information  

(i) Putting the Vehicle on the Road 
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After the vehicle is cleared through Customs, it is now ready to be registered and licensed. The number 

plate can then be bought from any of a number of places providing this service. The licensing offices are 

situated at the Ministry of Communications and Works, Montserrat. 

 

Licensing/ Registration of Motor Vehicles  

The appropriate application form held by the Licencing Office/Ministry Communications and Works 

must be accompanied by the following: 

a. Weight certificate which can be acquired from the Ministry at zero fee; 
b. Customs Declaration Certificate; 
c. Proof of ownership. 

Licensing of Motor Vehicles: Putting the vehicle on the road  

The following documents are required: 

a. Insurance Certificate or Cover Note for the vehicle from a Montserrat insurance company. 
b. Appropriate fee depending on the weight and type of vehicle. 
c. An agreement with limitations on sale and transfer of ownership may be required. 
See vehicle license fees set down at Appendix 10. 

Provisional Registration Plates 

These plates do not apply in Montserrat. 

(ii)  Obtaining Public Utility Services  

 (a) Telephone 

The Government has liberalised telephone services. Currently, LIME (Montserrat) Limited is the sole 

company which provides a domestic landline service. Mobile services are also provided by LIME. Contact 

information for LIME companies may be located in Appendix 11.  

(b) Water 

Returning Nationals may contact the Montserrat Utilities Ltd (MUL) to obtain water service. The contact 

information for the MUL is at Appendix 11. 

(c) Electricity 
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The Montserrat Utilities Ltd. (MUL) is the sole provider of electricity services in Montserrat. Returning 

Nationals may contact the MUL for their electricity supply. Contact details are at Appendix 11. 

(iii) Engaging the Services of an Attorney-at-Law 

Returning Nationals who wish to engage the services of an attorney-at-law may consult the yellow pages 

of the Montserrat Telephone Directory (www.montserratyp.com ) or contact the Montserrat Bar 

Association.  In addition, a list of registered attorneys-at-law is published annually in the Official Gazette.  

A formal complaint in respect of the provision of legal services on Montserrat must be made in writing 

and submitted to the Registrar for onward transmission to the Montserrat Bar Association/Disciplinary 

Committee.  There are legislative provisions as part of the regulation of the practice of law on 

Montserrat.  

(iv)  Importation of Animals and Meat  

 A certificate is required by the Ministry of Agriculture for all such imports. 

(v)  Montserrat Small Business Association (SBA)  

The Montserrat Small Business Association (SBA) represents the interests of small enterprises and 

promoting their success by developing financial and training opportunities to bring about long-term 

stability and growth to the sector.   The SBA is the focal point for the National Coalition of Services 

Industries (NCSI) of Montserrat.  Following are some of the services offered to members:  

 professional & business advisory services; 

 coordination and facilitation of members’ participation in trade shows; 

 joint tendering on Government and private sector contracts; 

 the provision of secretarial services; 

 the provision of office facilities for interviews and board meetings; 

 group Health Insurance; 

 discounts on internet services and advertising; 

 financial and other services; 

 free education and training opportunities. 

To qualify as a small business, the enterprise should meet any two of the following criteria: under 

$200,000.00 in sales; under $1,000,000.00 in equity; and, under 25 employees. 

(vi)  Montserrat Association of Retired Persons (MARP)  

The Montserrat Association of Retired Persons (MARP) is a non-profit company incorporated under the 

Companies Act of Montserrat. MARP is managed by a Board of Directors and staffed by volunteers from 

among its members.  MARP’s objectives include: 

http://www.montserratyp.com/
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 enhancing the quality of life of its members; 

 representing, expressing and giving effect to the views of its members; 

 identifying financial resources to assist its members; 

 promoting and monitoring legislation or other measures affecting members; 

 co-operating with other national and international bodies pursuing similar objectives. 

Membership is open to all residents of Montserrat and overseas, who are 50 years of age or older, 

whether retired or not. MARP members enjoy discounts and concessions ranging from 5% to 10% 

offered by over 20 companies and individuals providing goods and services.  

While there are agreements with several countries for the avoidance of double taxation and for tax 

information exchange, there are not personal income tax waivers for retiring on Montserrat.  

Montserrat, as a British Overseas Territory, is not constitutionally a part of the United Kingdom (UK) and 

hence for tax and other purposes both are separate entities.  Montserrat has a Tax Information 

Exchange Agreement (TIEA) and an agreement on the Avoidance of Double Taxation with the UK, the 

Nordics, Australia, the Netherlands, among others. 

Other Associations 

 Montserrat Association of Architects & Engineers 

 Montserrat Contractors Association 

 Montserrat Electricians Registry (See Physical Planning Unit) 

 Montserrat Plumbers Registry  (to be advised) 
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APPENDIX I  – PERSONAL AND HOUSEHOLD EFFECTS – ALLOWANCES FOR DUTY FREE IMPORTATION 

LIVING ROOM 

1 Couch; 3 Television Sets; 3 Video Recorders;  1 Components Set including Compact Disc Player; 3 
Portable Radios/Tape Recorders; 4 Telephones; 1 Telephone Answering Machine; 1 Video 
Camera/Camcorder; 1 Living Room Suite; 2 Whatnot; 3 Lamps 

DINING ROOM 

1 Dining Room Set (Table and Chairs); 1 Liquor Trolley; 4 End Tables; 1 Coffee Table; 1 Curio Display 
Cabinet; 1 Sideboard/Buffet 

KITCHEN 

2 Microwave Ovens; 1 Stove (Gas or Electric); 1 Refrigerator; 1 Dish Washer; 1 Washing Machine; 1 
Dryer; 1 Kitchen Table; 6 Kitchen Stools/Chairs; 1 Deep Freeze/Freezer; Kitchen Cabinets; Kitchen ladder 
(step ladder); Pots and Pans; Electric Kettle; Stove top kettle; Cutlery; Chinaware; Crystal; 2 Electric Can 
Openers; 2 Kitchen Scales; 1 Electric Juicer; 1 Electric Knife; 1 Electric Kitchen Saw; 2 Toasters; 1 Toaster 
Oven; 1 Pressure Cooker; 1 Blender; 1 Food Processor; 1 Coffee Maker; ; 1 Percolator; 2 Canister Sets; 2 
Hot Plates; Other small electrical appliances for domestic use 

BEDROOM 

4 King-size; Queen-size or Double Beds or; Single Beds; 8 Dressers; 4 Chest of Drawers; 4 Bedside Tables; 
8 Bedroom Chairs; 4 Wardrobes; 8 Lamps for Bedside Tables; 6 Lamps for Dressers; 1 Sofa Bed; 1 Baby 
Crib; 1 Play Pen;  

BATHROOM 

4 Clothes Hampers; 2 Shelf Units (Bathroom); 2 Bathroom Scales 

OTHER 

1 Patio Set; 6 Verandah Chairs; 4 Lounge Chairs; 2 Nests of Tables; 4 Wall Clocks; 2 Ironing Boards; 1 
Sewing Machine; Surge Protectors; 2 Desks; 2 Chairs; 4 Book Cases; 1 Typewriter and Stand; 4 Filing 
Cabinets; 1 Safe; 2 Personal Computers and Computer Stands; 2 Printers and Printer Stands; 2 Recliners; 
1 Fax Machine; 1 Lawn Mower; 1 Generator; 1 Barbecue Grill; 2 Water Pumps; 2 Ladders 

Reasonable Quantity 

Exercise equipment for use at home; Garden Tools; Household Repair Tools; Weedwacker; 1 High Chair; 
2 Rocking Chairs; 1 Aquarium; 2 Clothes Irons; 1 Hair Dryer (with hood); 2 Blow Dryers (hand-held); 1 
Water Tank; Carpets and Carpet Underlayer; Drapes; Blinds; 1 Floor Polisher; 2 Vacuum Cleaners; 6 Fans 
(Ceiling or Standing); 6 Mirrors; 6 Rugs; All Wall Paintings; 2 Chandeliers; 4 Hassocks; Household Linen; 1 
Laptop Computer; musical Instruments; 1 Entertainment Unit; 4 Air-Conditioning Units; 1 Satellite Dish 
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Items not listed may also be allowed in free of all duties and taxes, provided that, in the opinion of the 
FURN with the concurrence of the Comptroller of Customs (MCRS), the type and quantities of the items 
are such as would indicate that they are intended for personal and not commercial use.  The size of the 
premises should be taken into account when deciding the allowable number of imports as the numbers 
given above or only indicators of the maximum allowances.  These allowances/concessions are a grant 
and not given as a right, hence the determination shall not be cause for court action against the GoM. 

APPENDIX 2 – SPECIMEN MONTSERRAT AFFIDAVIT 

I, SARA D, Retired Mechanical Engineer of Shinnlands, Montserrat MAKE OATH 

AND SAY as follows: 

1. I am fifty-five years old and was born in Montserrat on November 8, 1950 and am the holder of a 
Montserrat Passport No. 623910978 issued to me by the Montserrat Consular Section at Brades, 
Montserrat on June 14, 2003. 

2. I left Montserrat on October 30, 1954 and emigrated to Canada where I studied and qualified as a 
Mechanical Engineer. For several years, I worked at numerous engineering firms and my last employer 
prior to my retirement in Canada in 2004 was The Global Engineering Firm, Toronto, Canada. 

3. I currently receive a pension from the Canada Pension Office, Toronto, M1L 28B, Canada. I have 
decided to return to Montserrat permanently and shall reside here for the rest of my life. I arrived in 
Montserrat from Toronto, Canada on December 3, 2005. 

4. My possessions, which consist of clothing, furniture and a Honda Civic motor car, were shipped from 
Toronto, Canada and arrived in Montserrat on December 6, 2005. 

5. The above personal effects and motor car will be for my sole use and benefit. I make this Affidavit for 
the purpose of establishing that I am a citizen of Montserrat who lived overseas on a continuous basis 
(except for short vacations to Montserrat) for over fifty-one years and have now finally returned to the 
country of my birth to live permanently. 

SWORN TO by the Deponent 
the said SARA D 

................................................................... 
this day of , 200 
Before me: 
...................................................... 
JOE BLOW 
Justice of the Peace 

 

APPENDIX 3 – SHIP’S AGENTS, AIRCRAFT AGENTS/AIR CARGO SHEDS AND OTHER CARGO 

CONSOLIDATORS FEES 
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DOCUMENT FEE - RATES MOST FREQUENTLY QUOTED 

1. Containerised Cargo - $ 
2. Breakbulk (Loose) Cargo - $ 
3. Ships’ Agents Personal and Household Effects And Personal Goods - $ 
4. Aircraft Agents/Air - Cargo Sheds $ 
5. Other Cargo - Consolidators $ 

N.B.: The document fees are charged by the relevant agency when bills of lading, delivery orders and airway bills 
related to imported goods including personal and household effects are “released” to importers (owners) of 
imported goods. Such fees are also payable by Returning Nationals. 

APPENDIX 4 – MONTSERRAT PORT AUTHORITY RATES 

  
1. FAS (Free Alongside Ship) - $ 
2. Containerised - $ 
3. Breakbulk - $ 

CONTAINER RATES 
Total With Unstuffing 
DRY: $ 
Tonnage 
Final Total 

APPENDIX 5 - CUSTOMS BROKERAGE SERVICES 

Most Frequently Quoted Rates/Fees for Clearance of: 

 Motor Vehicles: 

 Containarized Cargo: 

 Break Bulk: 
 
(a) Document Fee - $? 
Includes: 

 Preparation of Bills of Sight 

 Preparation of Customs C63 and C65 forms. 

 Attendance at various interview sessions with Returning Nationals. 

 Ensuring that the prepared documentation is processed by the relevant Customs Division and completion 
of transactions by satisfying all Customs requirements. 

 Other miscellaneous services. 
 
(b) Clearance of imported motor vehicles - $300.00? includes: 

 Preparation of Bills of Sight 

 Valuation of vehicles by relevant Customs station. 

 Preparation of documentation and ensuring processing by the relevant Customs station. 

 Other miscellaneous services. 

APPENDIX 6 – FREIGHTING OF CONTAINERISED CARGO TO IMPORTER’S PREMISES 

Location of premises and size of Containers are among the criteria used in assessing the rate: $ 
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APPENDIX 7 – CUSTOMS OVERTIME RATES 

(a) The overtime rate of EC$55 per hour is applicable when the services are retained from the close of 
official hours and shall be payable for every hour or part thereof for all grades listed below: 

GRADES  

 Customs Officer I - 

 Customs Officer II - 

 Customs Officer III - 

 Clerical Officer - 

APPENDIX 8 – TRAVELLING RATES ? 

The travelling rates payable to Customs Officers who use their own transportation to travel to and from 
Returning Nationals’ premises to examine imported goods during overtime hours is calculated based on 
taxi rates or the officer(s) may be transported by the customer at his/her convenience. 

RATES: 

APPENDIX 9 – APPLICATION FOR DUTY FREE CONCESSION ON ONE (1) VEHICLE 

APPLICATION 

For Duty-Free Concession on one (1) Vehicle in Accordance with the Returning Nationals Policy of the 
Government of Montserrat 

INSTRUCTIONS: 

(a) This application must be addressed to the MCRS or the Office of the Premier/Diaspora Affairs, 
Government Headquarters, Brades, Montserrat. 

(b) This application must be accompanied by copies of supporting documents (where applicable). The 
original documents must also be presented for verification. 

CRITERIA FOR CONSIDERATION: 

A Returning National must present proof of being: 

a) a Montserrat citizen by birth, descent, registration or naturalization (Applicants are required to 
furnish proof of having resided on the island for at least 90 days prior to); 

b) resident abroad for at least five (5) years immediately prior to the date of resettlement; 

c) the owner of a vehicle; 

d) the vehicle maybe imported within a period of nine (9) months before or three (3) months after 
the date of resettlement. (Where the vehicle is imported within one (1) year before the date of 
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resettlement, persons will be required to enter into a bond arrangement with the Comptroller 
of Customs/MCRS until the application process is completed); 

e) applications will only be processed following resettlement. 

Returning Nationals may telephone 1664 491 2456/3816 to arrange an interview after completing the 
application form and obtaining copies of the relevant documents. 

TO BE COMPLETED BY THE RETURNING NATIONAL 

I, .................................................................................... 
of............................................................................................................ hereby declare that I am a 
Montserrat Citizen who returned to resettle on .....................................................................after residing 
at ...................................................................................................................... ...................................... 
from ..................................................................... I hereby furnish the following copies of my original 
documents to support the request: 

PROOF OF AGE AND MONTSERRATIAN CITIZENSHIP 

 Montserrat Passport No.: ............................................................ 

 Other Passport No.:................................................................... 

 Other (please specify): .................................................................... 

(Print Name) 

(Address) 

(Date) 

(Former Overseas Address) 

(Country) 

(Date) 

PROOF OF THE DURATION OF RESIDENCE ABROAD 

 Official correspondence from Income Tax Department 

 Official correspondence from Social Security Department 

 Job Letter confirming date of commencement and cessation of employment as well as reason 
for cessation. 

Other (please specify) ..................................................................... 

VEHICLE DETAILS 

 Purchased from ...........................................on................................. 
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 Certificate of Title .................................................................... 

 Overseas Vehicle Registration Document ............................ 

 Other .......................................................................................... 

 Make/Model.............................................................................. 

 Chassis #.................................................................................... 

• Have you received duty-free concessions as a Returning National in the past?.................. 
When?............................................................ 

• Is it your intention to resettle here permanently? ........................... 

CERTIFICATE 

I certify that to the best of my knowledge the particulars given above are correct and I understand that 
the detection of any false information will result in the repayment of all duties and taxes. 

 

Signature:  ....................................................................... 

Telephone No:  .............................................................. 

Date:  ............................................................................... 

BELOW FOR OFFICIAL USE ONLY 

Original Documents seen and verified by: 

(Name of Officer):  ......................................................................................................................... 

 (Date): 

 

APPENDIX 10 – MONTSERRAT LICENSING AUTHORITY FEES 

Traffic Department 
Record# CODE CATEGORY DESC. FEE 
     
1 01 MOTOR CYCLE Inspection Fee 20.00 
2 02 CAR Inspection Fee 25.00 
3 03 OTHER Inspection Fee 50.00 
4 011  Amendment 50.00 
5 012  Driving Test 50.00 
6 013  Duplicate 10.00 
7 014  Miscellaneous 0.00 
8 015  License Upgrade 100.00 
9 045 PUBLIC SERVICE With (H) No 150.00 
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10 046 PUBLIC SERVICE With (R) No 200.00 
11 040 TRAILER Container 700.00 
12 041 TRAILER Lighter 200.00 
13 017  Retention Fee 500.00 
Vehicle Fee 
Code Category DESCRIPTION Fee 
V1 MOTOR CYCLE Engine Capacity <= 50ccs 55.00 
V2 MOTOR CYCLE Engine Capacity > 50ccs <= 150 75.00 
V3 MOTOR CYCLE Engine Capacity > 150ccs <= 250 100.00 
V4 MOTOR CYCLE Engine Capacity > 250ccs 200.00 
V10 PRIVATE PASSENGER Engine Capacity <= 1600ccs 200.00 
V11 PRIVATE PASSENGER Engine Capacity > 1600ccs <=2000 350.00 
V12 PRIVATE PASSENGER Engine Capacity > 2000ccs 450.00 
V20 COMMERCIAL LOAD Engine Capacity > 3000ccs 400.00 
V21 COMMERCIAL LOAD Engine Capacity > 3000ccs <= 4000 600.00 
V22 COMMERCIAL LOAD Engine Capacity > 4000ccs <= 10,000 1000.00 
V23 COMMERCIAL LOAD Engine Capacity > 10,000ccs 1250.00 
V30 BULLDOZER  1250.00 
V35 OMNIBUS Nine (9) seats or less 275.00 
V36 OMNIBUS Over nine (9) seats 400.00 
Driver’s Fee 
Record#  Code Category Fee 
    

1 DO3 MOTOR CYCLE 125.00 
2 DO2 PRIVATE 150.00 
3 DO4 PUBLIC SERVICE VEHICLE 250.00 
4 DO1 VISITORS 50.00 
5 DO0 LEARNERS 30.00 

INSPECTION FEES 
There are currently no fees in respect of the inspection of vehicles for licensing.  At least one (1) application form 
must be completed for application for licensing purposes in any of the categories above. 
 
 

APPENDIX 11 – DIRECTORY TO FACILITATION UNIT FOR RETURNING NATIONALS (FURN) + 

 

 Office of the Premier/Diaspora Affairs 
P O Box 292 
Government Headquarters, Brades 
Montserrat 
Tel.: 1(664) 491-3378/3463 
Fax: 1(664) 491-6780 
E-mail: op@gov.ms ; ocm@gov.ms 

Website:  www.gov.ms  

 Opening Hours: Monday – Friday, 9.00 a.m.--12.30 p.m. (Appointments) 

 8.15 a.m. – 4.30 p.m. (Enquiries) 

mailto:op@gov.ms
mailto:ocm@gov.ms
http://www.gov.ms/
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RETURNING NATIONALS INFORMATION DESKS AT MONTSERRAT OR OECS OVERSEAS MISSIONS 

OECS High Commissions 

 (Geneva) 

18A Chemin Francois-LehMann 
1218 Grand Saconnex 
GENEVA 
Tel.: (4122) 791-8500 
Fax: (4122) 791-8509 
E-mail:  

MONTSERRAT GOVERNMENT UK OFFICE 

 (London) 

150 Alhambra Circle 
Suite 1000 
UNITED KINGDOM 
Tel.: 0207 305 1994 
Fax: 0207 305 2284 
E-mail:  

OTHER GOVERNMENT of MONTSERRAT OFFICES/DEPARTMENTS 

 Montserrat Customs and Revenue Services (MCRS) 
Main Office 
Government Headquarters, Brades, Montserrat 
Tel: 1664 491-2456/3816 
Fax: 1664 491-6909 
Email: customs@gov.ms & www.customs.gov.ms 

 Glendon Hospital 
St John’s, Montserrat 
Tel: 1664 491-2552/2836 
Fax: 1664 491-6413 
Email: hospital@gov.ms 

 Ministry of Agriculture, Land Housing and the Environment 
Brades, Montserrat 
Tel: 1664 491-2075 
Fax: 1664 491-9275 
Email: mahle@gov.ms  

 Ministry of Education 
Government Headquarters, Brades, Montserrat 
Tel: 1664 491-2541 
Fax: 1664 491-6941 
Email: education@gov.ms  
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 Ministry of Finance 
Government Headquarters, Brades, MONTSERRAT 
Tel.: (664) 491-2777/2356 
Fax: (664) 491-2367 
Email: finance@gov.ms  

 Montserrat Licensing Division 
Ministry of Communications and Works 
Woodlands, Montserrat 
Tel: 1664 491-2521 
Fax: 1664 491-6659 
Email:  mcw@gov.ms  

 
PUBLIC SERVICE COMPANIES 

 Bank of Montserrat 
Brades, Montserrat 
Tel 1664 491-3843/3188/3162 
Fax: 1664 491-3163 
Email; bom@candw.ms  

 Caribbean Cable Communications Montserrat Ltd 
P O Box 447, Davy Hill, Montserrat 
Tel: 1664 491-2507/3018 
Fax: 1664 491-3081 
Email: catv@candw.ms  

 LIME (Montserrat) Ltd 
Sweeney’s, Montserrat 
Tel: 1664 491-1000 

 MONTSERRAT ASSOCIATION OF RETIRED PERSONS 
E-mail:  

 MONTSERRAT CHAMBER OF COMMERCE & INDUSTRY 
Brades, Montserrat 
Tel: 1664 491-3640/3639 
Email: chamber@candw.ms  

 MONTSERRAT PORT AUTHORITY 
Brades, Montserrat 
Tel: 1664 491-2791/2792 
Fax: 1664 491-8063 
Email: monpa@candw.ms  

 MONTSERRAT RETURNING NATIONALS ASSOCIATION 
(to be advised) 

 MONTSERRAT SMALL BUSINESS ASSOCIATION 
Little Bay, Montserrat 
Tel: 1664 491-9697/496-8499 
Email: leej@candw.ms  

 Montserrat Utilities Ltd (MUL) 
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Sweeney’s, Montserrat 
Tel: 1664 491-2527/2441 
Fax: 1664 491-3143 
Email: mul@mul.ms   

 Royal Bank of Canada 
P O Box 222, Brades, Montserrat 
Tel: 1664 491-2426/5597  

 Cable TV 
Caribbean Cable Communications (Montserrat) Ltd 
P O Box 447, Davy Hill 
Tel; 664 491-2507/3018 
Fax: 664 491-3081 
E-mail: catv@candw.ms   

 Trade Consultancy Services 
Econ Trade Corp. 
P O Box 17 
Brades, Montserrat 
Tel: (44) 0208 099 9122 
Fax: 664 491-5012 
Email: etc@candw.ms  
 
 

 

 

WELCOME HOME  TO MONTSERRAT   –   “ STILL  HOME, STILL NICE, STILL PARADISE ” 
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